
Transport | Pay | & More

Passenger Guidelines

Your guide to a safer � ride
What do we do to secure your ride?

Drivers are required 
to go to our 

accredited sanitation 
stations every 3 days.

Drivers clean
their cars after

every trip.

Daily temperature 
checks are performed 

on our drivers 
through their app.

To ensure your safety, 
please keep your face 
mask on throughout 
the whole ride. Your 
driver will refuse the 

trip if you are not 
wearing a mask.

Strictly no eating
and drinking

in the car. 

If there are seat 
markings in your 
GrabCar, please 

follow the markings 
and stay within the 

markings of your seat.

There are ways to
let us know how you 
feel about the new 

Grab experience. Visit 
our help center to 

know more.

Once the trip is 
complete, please wait 
for the driver to open 

the door for you. 
Don’t forget any 

valuables and please 
clean as you go.

Rate your trip and let 
us know your 

thoughts on your 
GrabCar contactless 

ride experience.

PRO-TIP: You can slightly open 
the windows until eye level for 
better ventilation

Help
Center

Make Your Cashless Ride
Worth It With �Pay*!

Enjoy 
cheaper

rides

Earn
GrabRewards 

points

Get exclusive 
promos and 

discounts

*vs direct debit or credit card payments

Activate your GrabPay Wallet and cash-in with your
debit or credit card now. Cash-in via CliQQ machines in 7-eleven 

stores also available. Visit grb.to/grabpay101 to learn more.

* Regulated by the Bangko Sentral ng Pilipinas |         Safe         Secure         Seamless
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